
Many healthcare organisations have struggled to get VDI 
to work effectively. Tired of performance issues, security 

headaches and user complaints, those in the know 
are turning to medical grade VDI from a specialist provider. 

And for good reason.

What’s the difference?

SELF-MANAGED
VDI VS MEDICAL GRADE 

VDIPOD

SELF-MANAGED 
VDI

VDIPOD 
FROM CREATIVE ITC

Poor return on investment 
caused by incurring hefty 
CapEx costs for hardware 
refreshes, and growing 
maintenance costs.

Unlock greater value with 
savings on data centre 
space, infrastructure, 
upgrades, licensing, app 
deployment, salaries, 
training and support

BUSINESS 
CASE

VS

Out-of-the-box products 
wrongly assume all staff 
have the same VDI needs 
and cannot overcome 
issues with legacy 
infrastructure.

A purpose-built platform 
with best-of-breed 
technologies, with tailored 
VDI profiles right-sized for 
heavy-graphics users and 
knowledge workers.

SOLUTION 
DESIGN

VS

Competing IT priorities 
and complex projects to 
manage.

Deep virtualisation 
knowhow and 
understanding how 
industry apps and 
networks behave to 
optimise performance.

PLANNING

VS

Degraded by sub-standard 
compute or storage 
resources, WAN 
connectivity, and device 
problems.

Employees suffer less 
downtime, with 
performance identical to 
or better than they enjoy 
in the workplace and 
improved version control.

USER
EXPERIENCE

VS

Lack of in-house specialist 
skills and resources to 
implement and support 
long-term VDI 
deployment.

Best in the business, highly 
qualified VDI specialists 
design, deploy, optimise 
and manage, including 
24/7 support and proactive 
monitoring from our UK 
Operations Bridge.

TECHNICAL
SUPPORT

VS

Poor optimisation, 
licencing complexity and 
difficult usage tracking, 
result in unpredictable 
and unplanned VDI costs.

Cost-effective, predictable 
monthly costs, with 
different user profiles and 
flexible credits IT teams 
can stipulate and 
reallocate.

BUDGET

VS

New features, evolving 
technologies and 
upgrades incur additional 
expense.

Benefit from access to the 
latest technologies and 
agility to continuously 
develop the platform 
further.FUTURE-

PROOFING

VS

Incur delays and costs 
when trying to upgrade 
technologies or expand 
deployment.

Burst capability to 
upgrade VDI profiles and 
add new users to meet 
fast-changing business 
needs.SCALABILITY

VS

Unable to allocate VDI 
workloads and issues 
managing remote devices 
to meet security and 
regulatory compliance.

VDI consumption in a 
private cloud, on-premise, 
or using a hybrid model, in 
one seamless solution, 
with centralised updates 
and patch management, 
and improved data 
security and built-in DR.

SECURITY & 
COMPLIANCE

VS

Don't bite off more than you can chew. Be honest about your in-house skillsets 
and resources to effectively manage VDI long term. Creative’s industry-leading 
specialists have or are close to achieving the highest qualifications in their field. 

They’ll take care of all the heavy lifting - designing, deploying, optimising and 
ongoing management and support.

What will VDIPOD look like?

Quite a lot, actually.

VDI in the right hands can be engineered for the most 
demanding of healthcare settings, including radiologists 

working with medical applications and HD clinical images. 
A specialist MSP with a successful VDI track record in 

healthcare will help unlock the full benefits.

We’ll support your team with: We’ll take care of:

Hardware
• Servers
• Storage
• Backup
• Networking infrastructure

Support
• 24/7/365 

technical support
• Power users’ VDI 

desktops

Software
• VMware
• Server/ data store
• Patching and updates• Desktop management

• Windows Licensing
• Access devices – PCs, 

laptops, tablets etc.
• Applications
• Gold image creation

Facilities
• Datacentre
• Racks
• Power and cooling
• Security

Power users working with 
graphics-heavy PACS 
applications are unable to 
view HD medical images, 
leaving radiologists 
shackled to their 
workplace IT

Greater mobility and ability 
to work effectively from 
anywhere with real-time 
access to HD images, apps 
and medical systems.MOBILITY

VS

A headache-free remote working solution that boosts user experience, 
collaboration and productivity across your entire workforce, with specialist support 

freeing up in-house resources for innovation and transformational projects.

The result
Improved mobility, collaboration and patient outcomes

To find out more about VDIPOD, 
Creative’s medical grade VDI solution, please contact:

Get in touch today

hello@creative-itc.com +44 (0)20 4551 9267


