
WHEN SHOULD THIS
SERVICE BE USED?

Any business with various network management 
systems that needed to be optimized in order to 
provide return on their IT investment.

Organisations that don’t have the bandwidth for 
dedicated IT resources available for analyzing, 
mapping, tracking, locating failing systems and 
ensuring business services run at peak performance.

Companies wanting the ability to generate service 
level reports. 

NETWORK MONITORING
MANAGED SERVICE

The service can be utilised at any point in a customer’s 
business lifecycle, however we firmly believe prevention is 
always better than cure, and a good NMS strategy is key 
to a smoothly functioning IT infrastructure.

We know that if used right from the start this solution can 
head off problems and catch critical faults well before 
they bring business services down meaning savings in 
time, efficiency and productivity.:

Keeping NMS systems up-to-date to reflect your 
real network

Assisting with the creation of bulk network 
change templates

Developing custom reports of business services 
availability

WHO USES
THIS TOOL?

CREATIVE-ITC.COM

Working with the industry leading network monitoring 
provider, Solarwinds, our managed service enables us to 
see symptoms of network problems long before they 
become a problem or outage. 

We’ve developed this critical service for customers 
needing dedicated IT monitoring resources without the 
headache of deploying and operating the necessary 
tools.

It also enables IT departments to maximise the use of 
their investment, as many businesses typically only using 
20% of the Solarwinds monitoring capability. 

Whether your challenges are related to networks, servers, 
applications, storage or virtualization we can manage 
today’s dynamic IT environments  whilst eliminating 
outages to your business.



CREATIVE-ITC.COM
enquiries@creative-itc.comGlobal offices in Americas, Asia, Australasia, Europe, Middle East.

Our Network Monitoring Managed Service is 
dedicated to monitoring your company’s 
infrastructure systems to ensure business 
services run at peak performance.  This includes

Manages all virtualization services to get 
an end-to-end view of your IT 
infrastructure.

Ensures complete visibility of systemic 
performance.

Keeps systems’ performance from 
downgrading. 

WHAT ARE
THE BENEFITS?

SAMPLE PRICING BASED ON MONTHLY FEE FOR FULLY INSTALLED AND MANAGED SERVICE,
INCLUDING CUSTOM ALERTS/REPORTS AND DASHBOARD ACCESS
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Upto 250
Nodes
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Upto 16
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Network Performance Monitor

Network Configuration Manager 

Netflow Traffic Visibility

VoIP and Network Quality 
Manager 

Server & Application Monitor

Web Performance Monitor

Virtualization Manager

Creative’s Managed Service gave us the visibility we needed in order to invest correctly within our company, it just 
made our life a little easier because they came in, deployed it and then configured it exactly the way we wanted to 
see it. Having the Alerts and reports all customized was great, thanks guys

Russ Fry
Head of IT Infrastructure and Security, Skanska

WHAT WILL IT COST?


